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1. Communication

Information and communication management through development and dissemination of timely, audience-specific messages regarding the nature and severity of risks and hazards affecting community health and safety.
1.1 Manage information related to a response.

1.2 Deliver key messages using principles of crisis and risk communication. 

2. Hazard, Vulnerability, and Risk Assessment

The identification and evaluation of potential threats to community health and safety and the community’s ability to respond.

2.1 Contribute subject matter expertise to a general community hazard vulnerability analysis (HVA).
2.2 Analyze specific threats to one’s own responsibilities or program in health emergency(ies).

2.3 Plan mitigation approaches for vulnerabilities specific to one’s own responsibilities or program.

3. Interventions

Application of population-based strategies in anticipation of and response to health emergency(ies)and to aid in recovery.

3.1 Perform preparedness activities consistent with duties, responsibilities, and role(s).
3.2 Perform response activities consistent with duties, responsibilities and role(s).
3.3 Perform recovery activities consistent with duties, responsibilities, and role(s).
4. Leadership

The ability to influence others through judicious use of moral, technical, positional, attributed, or assumed authority to prevent, prepare for, respond to, and recover from health emergency(ies).

4.1 Solve problems within the event context.
4.2 Manage emotional responses to an event in self and others.
4.3 Facilitate collaboration with team members and across sectors.
4.4 Maintain situational awareness.

4.5 Maintain respect for all persons and cultures.

5. Legal
Application of law to optimize public health emergency preparedness and response.
5.1 Act within the scope of one’s legal authority for the most effective public health response.

5.2 Refer issues/matters that are outside the usual scope of legal authority through the chain of command.
5.3 Propose improvements in use of law for ongoing and future emergency response.

6. National Response Framework

The ability to function in accordance with the National Response Framework.
6.1 Perform assigned role within the organization’s incident command structure.

7. Planning and Improvement

Continuous improvement of preparedness planning, response, and recovery.
7.1 Contribute subject matter and programmatic expertise to the development of preparedness and response plans.

7.2  Identify opportunities for improved response based on experience in exercises and/or real events.

8. Surveillance and Investigation

Application of timely systems to identify, understand,  respond to, and recover from a health emergency(ies) and rapidly assess and report specific threats or situations due to any emergency.
8.1 Report information potentially relevant to both the identification and control of public health emergencies through the chain of command.
8.2 Collect information according to protocol.
8.3 Manage the recording or transcription of epidemiological data according to protocol.
9. Worker Health, Safety, and Resilience
Application of guidelines in order to protect own and other responders’ well-being.
9.1 Maintain family emergency preparedness plans to reduce unnecessary stress.

9.2 Perform basic Psychological First Aid.
9.3 Apply First Aid, CPR, and an AED in accordance with established standards.

9.4 Monitor physical and mental health risk and protective factors in self and others.

9.5 Modify behaviors and attitudes according to changing conditions and personal limitations.

9.6 Communicate unresolved threats to physical and mental health to self and others through chain of command (Pre, during, and post-event).
9.7 Comply with competent instructions for use of personal protective equipment.
