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1. Perform assigned role within the organization's incident command structure.
2. Solve problems under emergency conditions.
3. Encourage constructive behaviors in response to one's or others' emotional reactions.
4. Facilitate collaboration with internal and external partners.
5. Maintain situational awareness.
6. Demonstrate respect for all persons and cultures.
7. Manage information related to an emergency.
8. Deliver key messages using principles of crisis and risk communication.
9. Report information potentially relevant to the identification and control of an emergency through the chain of command.
10. Collect data according to protocol.
11. Manage the recording and/or transcription of data according to protocol.
12. Contribute expertise to a community hazard vulnerability analysis (HVA).
13. Contribute expertise to the development of emergency plans.
14. Mitigate vulnerabilities to the performance of one’s responsibilities.
15. Participate in opportunities to improve the organization’s capacities.*
16. Act within the scope of one's legal authority.
17. Refer matters outside of one's scope of legal authority through the chain of command.
18. Maintain family emergency preparedness plans.
19. Use personal protective equipment as instructed.
20. Modify behaviors and attitudes according to changing conditions and personal limitations.
21. Report unresolved threats to physical and mental health through the chain of command.
* To include, but not be limited to plans, policies, laws, and workforce training.

